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StartWell
Mom & Baby

Supporting Mom and Baby Along the 
Journey of Pre-natal to 

Post-natal Care
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Once a mom requests her insurance covered breast
pump, the StartWell program kicks in. This
groundbreaking program helps mothers stay informed
and supports a successful breastfeeding experience.

• Access to our Parent Care team for product related
support, assistance and troubleshooting.

• Full 1 year replacement warranty

Medline Mom & Baby

The StartWell Program



Our dedicated support center is staffed with trained
specialists who are able to assist Mom before, during, and
after they request their pump and provide on-going support.

Customer Service is a Priority

Dedicated Mom & 
Baby Team
Amerigroup of IA:  833-881-1424 
Iowa Total Care:      833-881-1425

Transitional Care Rep 
Jessica LaPage:
P: 866-228-8306
F:844-346-9198
E: jlapage@medline.com

mailto:jlapage@medline.com


 Iowa Total Care:
 Online: www.medlineathome/iowatotalcare.com

 Phone: 833-881-1425
 Amerigroup of IA:

 Online: www.athome.medline.com/amerigroupia

 Phone: 833-881-1424

 Provide: name/DOB; state and health 
plan/insurance; contact information

Request an Iowa value 
added benefit electric 
breast pump through 
Medline:

http://www.medlineathome/iowatotalcare.com
http://www.athome.medline.com/amerigroupia


https://player.vimeo.com/video/318638334

https://urldefense.com/v3/__https:/player.vimeo.com/video/318638334__;!!PoMpmxQzTok3!qbPO2dpMpFKPv8MCeZqjDNPcDo5MRqBL-vErgBvkqxzSIoT-OWbTCGTp8Gz5uw$


On-line ordering experience

Not everyone wants to make a
phone call to place their order
which is why Medline also offers
a convenient online experience.

Moms appreciate choice

Medline Mom & Baby – Breast Pumps



Amerigroup of Iowa 
Iowa Total Care 

Breast Pump Portal Landing Page





Checkout



Breast Pump 
User Guide 



Breastfeeding Education

Culturally Specific Options 

12



Iowa 
Total Care 
Resources



Amerigroup Pregnancy and Beyond Resource Guide- Breastfeeding and Electric Breast 
Pump information on page 7

Resource Guide is being updated to include the specific request instructions identified 
above.

The current website listed will redirect Amerigroup Iowa members to the new website 
listed above.

New one page flier promoting the electric breast pump is under development and going 
through the internal and State approval process

Amerigroup IA 
Resources 

Member Handbooks in English and Spanish found on 
website: www.myamerigroup.com/IA

Go to Value-Added Services section for eligibility requirements and 
instructions to request the electric breast pump

Member Eligibility: Pregnant women or breastfeeding women who 
have delivered within the past 6 months

https://urldefense.com/v3/__http:/www.myamerigroup.com/IA__;!!PoMpmxQzTok3!px6_2yS-e8jBxA1JS-drEl9_KiGGWmm9x2lWxyPeRtwe9CdQq_Rr9iO7GssWKg$


Questions?
Caring 
People 
Make a 
Difference
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Thank 
You !


